
Robert J. Pedigo 

2909 Sheridan Apt 703● Chicago, IL 60657 ● rjpedigo2@gmail.com ● Cell: 847-544-6227

Experience 

Implementation Consultant, Ceridian - Rosemont,  IL  May 2008 to November 2008  

· Ensured that Ceridian payroll Latitude software is implemented on time, within budget and per client specification

· Lead discovery meetings to gather data to build business requirements documents

· Communicated payroll system requirements to system specialist for development

· Performed testing and auditing with client to ensure data accuracy

· Client support through first two live payrolls then transition to ongoing support

Sen. HRIS Analyst, (Contract Position) Laidlaw International- Naperville,  IL  August 2007 to February 2008

(Now First Student Inc. Cincinnati, OH) 

· Lead data cleanup project during conversion from Peoplesoft to ADP in post merger environment providing table layout specs and sample data building tables to populate and test ADP.

· Lead Hire-to-Retire projects to assess data integrity, system functionality, and process improvements.  Set up and maintained ongoing auditing to ensure data integrity

· Creation of complex Peoplesoft HRIS reports for executive and mid-level management

· Trained team  members and created SOP

Data Control Specialist (Contract Position), CitiStreet- Jacksonville, FL  December 2006 to June 2007

(Now ING inc. Amsterdam, Netherlands)  

· Worked with  clients, American Family Insurance and State Street Bank 

· Created client requested ad-hoc queries in MS Access working with SQL code 

· Tested and ran payroll and payroll audits cleaning up and troubleshooting any errors 

· Administration of ongoing active and pension payroll and benefits  

Health Plan Consultant, Hewitt Associates- Lincolnshire, IL August 2005- December 2006

· Consulted with health plan administrators to identify eligibility error trends and prevent future errors 

· Worked with several top tier clients including Hewlett Packard, General Dynamics, MeadWestVaco and National City 

· Created and worked through complex account structure mapping with outside health insurance carriers and internal teams 

· Monitored premium processing and responses from plans, respond timely and accurately  

· Implemented offshoring initiatives leading India team  

Benefits Rep, Caremark Rx Inc. - Northbrook, IL October 2002- December 2004

(Now CVS Caremark- a subsidiary of CVS Inc.) 

· Project lead on annual national benefits fair. 

· Administered multiple benefit environments during post implementation of new divisions brought on by acquisition of AdvancePCS   

· Maintained COBRA and pension enrollment, billing, and eligibility. 

· Lead employee benefits presentations to new hire groups

Education 

Western Illinois University - Macomb, IL 1998 - 2001 

Bachelor of Arts 

Major in Sociology 

Minor in Human Resource Management 

Minor in Marketing Management 

Technical Skills 

· Oracle Peoplesoft App Designer Query Tool People Tools

· Hewitt TBA

· Ceridian

· ADP ReportSmith

· SAP

· SQL Queries/Reports

· Microsoft Office Specialist certification (focus on Excel & Access) 

· AQT (Advanced Query Tool) 


